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BeBepgeHue

Mogaynb paboTtaet B cucteme Pilot-ICE n pewaeT cheaytouwme 3aaaun:

v 3KCNopT 3/1eKTPOHHbBIX AOKYMeHTOB popmaTa XPS, onyb/MKOBaHHbIX B
cucteme Pilot-ICE, B dopmat PDF B cooTBETCTBMU C TpebOBaHUAMMU
FocakcnepTusbl™

* MpuKka3s MUHUCTEPCTBA CTPOUTENBLCTBA U KUAULLHO-KOMMYHaNbHOMO X03AncTBa Poccuitickoi ®eaepaumm ot 21
HoABpA 2014 ropa Ne 728/np «06 yTBeps>KaeHUU TpeboBaHUiA K GOPMaTy 3/1EKTPOHHbIX JOKYMEHTOB,
npeacTaBAAeMblix 414 NPOBEAEHUA rOCYAaPCTBEHHOM 3KCNEPTU3bI MPOEKTHON AOKYMEHTALMKU U (UnK)
pe3yNbTaToB MHXEHEPHbIX U3bICKAHUA»
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1. TpeboBaHUA K annapaTHbIM CpeACTBam

FapaHTUpyeTcs paboTa moayna ¢ aktyanbHol Bepcuel Pilot-ICE.
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2. Pabota c moaynem

2.1. [ns Hayana akcnopTa gokymeHTos XPS B PDF, B Pilot-ICE, B

0603peBaTene NPOEKTOB, HeO6XOAMMO Bbl6paTb OAUH NN HECKOJIbKO AOKYMEHTOB
XPS.

Yepe3 KOHTEKCTHOE MeHI0 BbibpaTb MeHto OTnpasutb — Ha anck B8 PDF.
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2.2. [Ans Hayana aKkcnopTa npoekTa B PDF B 0603peBaTesie NpoeKTos,
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ONA KOTOPbIX AOCTYMHA CTaHAAPTHAA KOMaHAa DKCNOPTUPOBATb NPOEKT...
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B KOHTEKCTHOM MeHI0 BblbMpaeT IKcnopTupoBaTb Ha Auck B PDF.
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3. TexHMuecKana noaaeprKKa U conpoBoXaeHue

Hactoawum OO0 «ACKOH-Cuctembl npoektupoBaHua» (MHH: 7801619483) (no
Tekcty Mpasoobnagatens unm PaspaboTumkK), asastoweecs nNpousBoguTenem U
npaBoobsagaTtenem nporpammHoro obecneyeHus cuctembl Pilot (BKkatouaa Bce
NPOrpaMmHbIe KOMMOHEHTbI, 6MbAnMOTEKN U nNpunoxkeHua) (aanee Takxke [10),
NoATBEP)KAAET AOCTOBEPHOCTb MPeAoCTaB/iAeMON O nporpamme MHPopmaumm u
COOTBETCTBME MNPOrPaMMHOro obecneyeHuMa TpebOBaHMAM  MNOCTAHOBAEHUM
MpaButensctBa PO ot 16 Hoabpsa 2015 r. Ne 1236, a Tak¥e AOMNOAHUTENbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM NOCTaHOBAeHUeM oT 23 mapTta 2017 r. Ne 325
"O6 yTBEPKAEHMN AONONHUTENbHbIX TPEOOBAHMI K NporpamMmmam ANa 3/1eKTPOHHbIX
BbIYMCAUTENBHBIX MAWWH M 6a3am AaHHbIX, CBEAEHMA O KOTOPbIX BKAKOYEHbI B
peecTtp POCCMUCKOrO MporpaMmHoro obecneyeHumsi, U BHECEHUW WM3MEHEHUIN B
MNpaBunna popMmnpoBaHUA U BeAEHUA eANHOTO peecTpa POCCUMCKUX NpOrpamm ans
3N1EKTPOHHbIX BbIYUCAUTENbHbBIX MaWKWH 1 6a3 AaHHbIX", NpMBeAEeHHbIM B N.N. 16 1
17, B YacTHOCTMU:

e [lporpamma moKeT bbiTb YCTAaHOB/MIEHA U MCMNO/b30BaHa Ha BCeN TeppuUTOpUmn
P®, He MmeeT orpaHUYEeHN, B TOM YNC/E, NTULLEH3NOHHbIX, 414 PaboTbl, B TOM
yncne Ha Tepputopum Kpbima n CeBactonons.

e [lporpamma obecrneyeHa rapaHTUMAHOM NOAAEP!KKOM CO  CTOPOHbI
npaBoobnagatenda. K TexHMYeCKOM NOALEpPKKE He MpUBEKatoTCs
OpraH13auMm, HaxoAALWMXCA NOJA KOHTPO/MEM WHOCTPAHHbIX HOPUANYECKUX
NN GU3NYECKUX NNLL.

e [lporpamma He MMeeT NPUHYAUTENbHOrO OOHOBAEHUA M yNpPaBAEHUA M3-3a
pyberka, B TOM 4MC/ie He WUCNO/b3yeT 3/1eMeHTbl MPOrPaMMHOro Koga M3
peno3nMTopmeBs, Haxoa4ALWMNXCA BHe TeppuTopum PO.

e [lporpamma nNo3BONSAET OCYLLECTBAATbH MOAEPHU3AUMIO CUIAMU POCCUMNCKMUX
KOMMaHWUM, HEe HaXxo4AWMXCA NOL KOHTPOJIEM MHOCTPAHHbIX HOPUANYECKUX
AN GU3NYECKMX UL, Ha TeppuTopun PO,

e [lporpamma He  OCYyLWECTBAAET  HECAaHKUMOHMPOBAHHYK  Nepeaayy
MHGOPMaALMK, BKAKOYAS TEXHONOTMYECKYHO, B TOM YMC/1E NPOU3BOANUTENIO.

TexHunuecKana nogaeprkKKa.

TexHnyeckan nogaeprkka cuctem Pilot (Bkatoyana Bce nporpammHbie KOMMOHEHTHI,
6UBNNOTEKM W NPUNOMKEHWUS) 3aBUCUT OT TUNA WMCNONb3YEMOW NUNLEH3UU W
OCYLLECTBAAETCA MO AEMCTBYIOLWMM MpaBUAam npenocTaBAeHUA TeXHUYECKOon
NoAAEP*KKM, OTOBOPEHHbIM Ha MHTEPHET-calTe CAyKObl TEXHUYECKON MOAAEPIKKM
Mpasoobnagatena support.ascon.ru.

Cnocobbl 0Ka3aHUA TEXHUYECKOM NOAAEPKKMN:

e Yepes nnyHbIN KabuHeT KOHeYHOro nosib3oBaTens Ha calTe TeXHUYEeCKOMm
NOAAEPMKKM Ha UHTepHeT-nopTane http://sd.ascon.ru (cepsuc ServiceDESK —
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cuctema aBTomMaTmMsaumm paboTbl cnyKObl NOAAEPIKKU NOAb30BaTENEN
(nanee CMNN) (pa3gen aoctyneH nocne perncrpaymu). Ana npegocraBaeHun
AOCTyNna K /NIMYHOMY KabuHeTy HeobxoAMMo npeaoCcTaBUTb KOHTAKTHble
AAaHHbIE /IMLA UAW TPYNNbl UL, KOoTopble byayT oTBeyaTb 3a cBA3b ¢ CMMN un
6yayT 3apeructpupoBaHbl B cucteme ServiceDESK;

e [lo anekTpoHHOM noyute CMNM: support@ascon.ru;

e [lo TenedpoHam: 8 (800) 700-00-78 (becnnatHo no Poccum), 8 (812) 703-39-34.

e Yepes WNHTepHeT-KOHPepeHuuto nosnb3oBatenei (Popym nonb3oBatenen):
http://forum.ascon.ru.

MpaBoobnagaTenb OCyWECTBAAET rapaHTUMHOE COonpoBOXAeHWe cuctembl Pilot B
TeyeHne 1 (OgHOro) KaneHgapHoOro roga C MOMEHTA NPaAaBOMEPHON nepenayu
NOCTOAHHOM NINLLEH3MN NporpammHoro obecneyeHunsa. na BPEMEHHOMN NNLEH3UN,
NINUEH3NK NpeaocTaBaaeMoi Kak MakeT 06HoBAEHUA UAN JIMLEH3MOHHbIA NaaTeX
33 MaKeT 0BHOBNEHMA rapaHTUMHOE COMPOBOXKAEHME OCYLLECTBNAAETCA B TeYeHMue
CPOKa AeNCcTBUA COOTBETCTBYHOLLMNX NNLEH3UN. [TONHBIN 06bem NpaB U OrpaHUYEHUN
MCNO/NIb30BaHMA MPOrpaMmMHbIM obecrneyeHMem nNpuMBeAeH B JIMLEH3UOHHOM
cornaweHun ¢ npasoobnagatenem, NoAnUCbIBAEMOM MO/Ib30BaTe/NIEM B MOMEHT
WMHCTaNNAUMKM nporpammbl (Bblbop Monb3oBaTenem nyHKTa «fA NPUHUMAO yCI0BUA
JINUEH3NOHHOro cornawleHma» npu yctaHoBke MO M HaxkaTue Ha KHoMKy «Janee»
03HavaeT 6e30roBopoyHoe cornacue lonb3oBaTena ¢ ycnoBUAMKU JIMLLEH3UOHHOIO
cornaweHus c NMonb3oBaTtenem) (ganee — AMUEH3NOHHOE COrNalleHune).

Tunbl AMUEH3UN:

e [locTosHHaA AnueH3na (MAK NoNHOPYHKLUMOHAbHAA NOCTOAHHAA NULLEH3UA)
— NONHOQYHKUMOHANbHAA J/INLEH3UA, He OrpaHMYeHHada MO BPEMEHMU
Mcnonb3oBaHuA, npegoctasnsetca [lpaBoobnasatenem Ha 6e3B0O3BpaATHOM
OCHOBE Ha BeCb CPOK [AOeNCTBMA WCKAOYUTE/bHbIX NpPaB Ha YCAOBUAX
JIMUEH3UOHHOTO CornaleHus.

e BpemeHHas nunueHsuna (Man NoNHOPYHKUMOHANbHAA BpPeMeHHaa NULLEeH3UA)
—  NONHOQYHKUMOHANbHAA  /NIMLEH3US, OFpPaHMYEHHass MO BpPEeMEeHMU
MCNonb3oBaHUA, npegocTtaBnsetrca [lpaBoobnagatenem Ha CPOK CBbllwe
OAHOro MecAua Ha YCNOBUAX IMLLEH3NOHHOMO COrnalleHus.

e JlnueH3uns, o6o3HayeHHanA KaK JIMLUEH3MOHHbIM NNaTexK 3a NakeT 0bHOBNEHUSA
(nanee M), npepocTtaBnsfeTcA ANA  Ka)kAoM MMeloweinca NNLEH3UK
nporpammHoro obecnedyeHns W [OaeT npaBo Ha Bce 06OHOBAEHMS,
BbiNylweHHble [lpaBoobnagatenem B nepuon genctsma JIM, a TakkKe
rapaHTMMHOE COMPOBOXKAEHME B TeyeHWe 3Toro cpoka. CpoK paencteus
YKa3blBaeTcA B AOroBOPE WAW cornalleHuMn c npasoobnagatenem u/mnm ero
NpPaBoOMOYHbIMW  npeacTaBuTensmn. CpPoOK OKOoH4YaHuAa gencteusa NN
yKasbiBaeTca lNpaBoobnagatenem B NMUEH3MOHHOM ¢aine. o ncteyeHUmn
yKasaHHoro nepuoga /1M morkeT 6biTb NpoAseH NyTemM NnpMobpeTeHna HOBOro
1IN Ha Heob6XxoAMMbIN CPOK.
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B rapaHTUItHOE CONPOBOXAEHNE BXOAAT:

Mpuem, y4eT 1 aHaNM3 3aMedyaHuii 1 No¥KenaHun no paboTte NPoOrpammHOro
obecneyeHns, KoOTopble B JanbHenllem MOryT ObiTb MCMNO/b30BaHbl U
MHKOPMNOPMPOBaHbI B NporpammHoe obecrneyeHue, B TOM yncne B popmare
obHoBNEHUS;

YcTpaHeHWe  BbIABAEHHbIX OWWMOGOK W HeucnpaBHOCTEM, Aenalolmx
HEBO3MOMHbIM  MCNOMb30BaHWE  MONE3HbIX CBOWCTB  NPOrPaMMHOro
obecneyeHunn (610KMpPYOLLMNX OLLINOOK);

TexHMYecKan NoaaepKKa YPOBHA «rapaHTMIAHAA» OKa3bliBaeTCA B CNeAyoLEeM

pexunme:
Bpemsa
Yacbl paboTbl earz oBaHM Nepmnoan4HOCTb Boemsi Ha
Vposers TN CTN, gHen B P Hr;a npeaocTaBaeHmsA pZLLIEHVIe
Hepn./4acos B onepaTUBHbIX
obpalyeHue, 3anpoca, 4ac.
AEHb yac AAHHbIX, Yac.
FapaHTUIMHbIN 5/8 8 16 40

CepBuchbl, NpeaocTaBAseMble B PaMKax YPOBHEN TEXHUYECKOW NOAAEPIKKU:

OnucaHune cepBUCa

YpoBeHb

pacnpocTpaHeHus

JNInyHbIM KabuHeT carta CMNIM ACKOH. Peructpaums 8 JIK CMNMN
AOCTYNHA ANA NoNb30BaTeNnen N0ObIX NPOrPaMMHbIX
npoaykrtos ACKOH

[apaHTUNHbIN

MpepoctaBneHne obuwen HGopmaumMm o0 NPOrpaMmMHOM
obecneyeHMn, NPOAYKTAX U YCIyrax KOMMNaHUU U NAPTHEPOB.
OTBeTbl Ha chOPMYIMPOBaHHbIE BOMPOCHI NN Nepeaaya mx
NPOodUAbHBIM CMELMANNCTAM ANA OTBETA KAUEHTY.

FapaHTUIAHbIN

KoHcynbTaummn no 6asosomy pyHKumoHany MNO. Kpatkue
KOHCYNbTaLMKN O HAIMUYUM N 0COBEHHOCTAX GYHKLMOHANa ¢
fanbHellwen OTCbINKOM K JOKyMeHTauuu/cnpaske. He
ABNseTcAa obyvyeHmem no pabote c MNO.

[apaHTUNHbIN

KoHcynbTaumu no yctaHoBKe U 3anycky 0. Ha
noAnepKMBaeMOM NPOrpaMMHOM (onepaumMoHHaa cuctema)
M annapaTtHom obecnevyeHuu.

[apaHTUNHbIN

AHann3 npob1eMHbIX CUTYaLUUI U NpenoCcTaB/eHNE
pekomeHaauni (06xoaHbIX peWeHnn) AN UX paspeLleHmns.
BocnpousseaeHne n aHan3 BO3HUKLLEN Y KIMEHTA CUTYyaLUumn
C LeNblo NpefoCcTaBNeHMA pelleHma (NpAMoro nnm
06x04HOro) 1 Nnepeaayn BOCNPOU3BOAMMbIX OLUMOOK Ha 2-t0
NnHno T

FapaHTUMHbIN

MpepocTtaBaeHme NCNpaBAEHNI ANA U3BECTHbIX U
6noknpyowmx owmnbok. SP, HotFix, MHCTPYKUMWN UK UHbIE

[apaHTUNHbIN
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BapnaHTbl peweHnAa No M3BECTHbIM owmnbKam.

Mprem npeanoxKeHU nNo pa3BuUTUO PyHKLMOHANA.
dopmynmpoBaHue NpeanoXeHns Ha passutme GpyHKUMoHana | FapaHTUNHbIN
W nepegaya ero Ha 2-10 anHuio TI.

Mpnem 3anpocos Ha TN no TenedoHy opumca n Ha Homep 8
(800) 700 00 78. MpuHATbIE OOpPALLEHMA PETUCTPUPYIOTCA B FapaHTUMHbIN
SD.

Mpnem 3anpocos Ha Tl no snekTpoHHOW nouTe. KnneHT

FapaHTUAHbIN
perncrtpupyetca B SD 1 Ana HEro perncTpmpyroTca 3anpoc.

BHeceHMe YacTo BCTpeYaroLWwmxca Bonpocos B 6a3y 3HaHW
CTN (FAQ). Ctatbu co3gatoT cneymanucTbl 2-n AinHum TI no [apaHTUMHDIN
npeanoXeHuto oT cneunanmctos 1-n AMHUN.

Owwnbkm B Nnporpamme PpUKCUPYIOTCA B CNYKEOHOM 3aKPbITOM CUMCTEME YNPaBAEHMUA
TpeboBaHuamu MpaBoobnagatensa, a NOTOM UCNPABAAOTCA.

MNpaBoobnagatens 06aA3yeTcA  nNpeaocTaBAATb  NO  3anpocy  noApobHyto
MHbopmaumio 0 mMoauPUKaumMax MNPUOBPETEHHbLIX BEPCUM  MPOrPammHOro
obecneyeHns, NOABAEHUM HOBbIX BEPCUIA U HOBbIX KOMMNOHEHTOB.

000 «ACKOH-Cunctembl NpOEKTUPOBAHUAN
MHH 7801619483
Ten.: (812) 703-39-34.

MouToBsbIn agpec: 199155, PO, r. CaHKT-MNeTepbypr, a/a 4.

Web-cepsep: www.ascon.ru.

Web-cepBep TeEXHMYECKON NOAAEPKKM: support.ascon.ru.
E-mail TexHMYeckon noaaepKKu: support@ascon.ru.
E-mail: info@ascon.ru.

3a AononHUTENbHON MHPOPMAUMEN, PA3BACHEHUAMM OTHOCUTE/IbHO MOJIOKEHUN
CornaweHuma n No MHbIM BOMPOCaM, CBA3AHHbIM C MCNO/Ib30BaHMEM cuctembl Pilot,
Bbl morKkeTe 06paTnTbCA NO aapecy: pravo@ascon.ru.
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